AGonenTckuii AOrOBOP Ha OKa3aHMe MOOMJIBHBIX KOMMYHHKAITHOHHBIX yCIYT

Hacrosmuit Jorosop perynupyer B3aumooTHoueHus mexy omeparopom (OOO «Cellfie Mobile», npenTndukannosHssii Koa;
204450584, ropuguueckuit azpec: TOwnucu, Batusiii psax Ne8) u aboHeHTOM, OIpeesser IIpaBHIa W YCIOBHSA OKa3aHUS
MOOUJIBHBIX KOMMYHHIKAIMOHHBIX YCIYT, @ TAKXKe IIPaBa X 00SI3aHHOCTH CTOPOH.

TonxoBaHUE TEPMHHOB
Omneparop — OOO «Cellfie Mobile», ToBaprsrit 3uak- «Cellfie Mobile».

AGoHeHT — dusnIecKoe JHIO, C KOTOPbIM omeparopoM odopmier JoroBop Ha okasaHue MOGMIBHBIX KOMMYHHKALKOHHBIX
yCIIyT.

MoGuIbHEe KOMMYHHUKAIIMOHHbIE YCIYTH — TeiledOHHBIE YCIYrW OOLIero II0Nb30BAHUSA, NpeSHAa3HAYEHHbIE MPIMO WM
KOCBEHHO JJIS OCYII€CTBIEHHUS U IIONYIeHUsI BHYTPEHHUX IN00 BHYTPEHHUX U MEXIYHAPOAHBIX 3BOHKOB M CBA3aHHBIX C HUMU
KOMMYHHUKALMOHHBIX yCIyT (HalIprMep: KOPOTKOE TEKCTOBOE COOOIeH e), C ICIIOIb30BAHNEM COOTBETCTBYIOIIETO TeIePOHHOTO
HOMepa HJIM HOMEpPOB, YKasaHHBIX B lliaHe BHyTpeHHEH WIM MEXAYHApPOAHONW HyMepaluu, O0eCIleYeHHBIX MOOMIBHOMN
KOMMYHMKAIIMOHHOM CeThIO OOIIET0 II0Th30BAaHUA (3JIEKTPOHHBIE KOMMYHHKAIIIOHHBIE CETH OOILIEro IOJB30BAaHUA C
He(UKCUPOBAaHHBIMU TOYKAMHU TEPMUHAIUN).

VHTepHET yCIyrH — 5JIeKTPOHHBIe KOMMYHHKAIIMOHHBIE YCIyTH OOLIero II0JIb30BaHu, obecrieynBaomue 1ocTyn K MiaTeprery
Y, TAKUM 00pa3soM, He3aBHCHMO OT TE€XHOJIOTHY HCIIOIb30BAHHOM CeTH M KOMMYHHKAIIMOHHOTO TEPMUHAIBHOTO 000PYJOBaHu,
IIpeIOCTaBJIAIONIIe BOSMOXKXHOCTh IONMy4YaTh VIHTepHeT IpakTUIecKu co BceX TOYeK.

OcHosHbIE YCIyTrHu — IpeOCTaBI€HHBIE a6OHeHTy B paMKax MOOMIBHBIX KOMMYHHUKAaIlHOHHBIX yCJIyT MECTHBIEC, MEXAYTOPOAHHE,
MEXAYHAapOAHbIE 1 I/IHTEPHET yCIyTru.

ILOHOJIHI/ITSJIBHHC yCIayru — YyCIYyrd, TeXHOJOTHMYEeCKH CBiA3daHHBIE C MOOUIBHBIMKA KOMMYHHUKAaOMOHHBIMH YCJIyTaMU U
HaIlpaBJIEHHbBIE Ha IIOBBIIIEHME HOTPE6I/ITE)II)CKOI>1 CTOMMOCTH.

Tapu¢HSIii WIaH WM TapuHEIH TaKeT WIN/¥ IpefiJIoKeHHe — yCTaHOBJIEHHbIE OIIePATOPOM yCIOBUS IIPeAOCTABIeHNUs yCIyT,
YTO TAK)Ke BKJIIOYAeT Tapu@ U YCJIOBUA pacyera.

CHM-kapta/ESIM - wupenTnduKammoHHas KapTa abOHeHTa, OOeCHeYMBAIONAd CBA3b C CEThIO OIEPaTopa, Ha KOTOPOI
IIPOU3BOAMTCA aKTUBALIUA COOTBETCTBYIONIETO aDOHEHTCKOTO HOMePa.

Be0-cTpanumna oneparopa — www.cellfie.ge
Tenedorusit neutp — (99532) 2200611, 110101

YUpesprrqaiinsie (3KCTpeHHEIe) HOMepa — HOMepa, IpegycMoTperHsie Ilocranopnenuem Ilpasurenscrsa ['pysun ot 18 Hos6pa
2010 roga Ne355 «O6 yrBepxxzenuu IlonoikeHusA 0 HAIMOHAJIBHON CHCTeMe HyMEpALMH 3JIeKTPOHHBIX KOMMYHUKAI[MOHHBIX
cereii I'pysun».

1. OcnoBHEIe ycIOBHA
1.1. Omepatop oka3bIBaeT a0OHEHTY MOOMJIBHBIE KOMMYHHUKAIIMOHHbIEe YCJIYTH HAa IPeLyCMOTPEHHBIX HacToAmuM JloroBopom
YCJIOBHAX.

1.2. Hacrosmuii OroBOp MOXKeT OBITH 3aKJIIOYEH KaK B MATEPUAIBHOM, TaK U B AUCTAHIIMOHHON OpMe, BKIIOUAd DJIeKTPOHHYIO
- C ACIIOJIb30BaHNEM COOTBETCTBYIOLIETO MeXaHN3Ma IIOATBEPXKAEHHUA COTIACHUSA II0Ib30BaTE .


http://www.cellfie.ge/

1.3. Omepatop nepenaer aboHeHTy B moab3oBanre CHM-kapry (1160 ocylecTBIAeT PeTHCTPALUIO JIeKTPOHHOI KapTsl — ESIM)
1 aGOHEHTCKU HOMep, a00HEHT BRIOUpAET XelaTeIbHOe AJI1 HeTO CTaHJapTHOe IpeJjIoKeHue, YIIAYNBAeT COOTBETCTBYIONLYIO
CTOMMOCTS YCIYT U IO Tognucanuio JJoroBopa mogxI04aeTcss K MOOUIBHOM KOMMYHUKAIIMOHHOM CeTH O6IIero moIb30BaHUA.
1.4. udopmanus o TapudHBbIX IIaHAX, IAKETaX, IPeJIOKEHNUIX OlIepaTopa, a TAKXKe 0 HOMepax, Ha KOTOPbIe PaCIPOCTPAHAIOTCA
CrleluanbHble TapudHbBIE YCIOBHSI, pasMellleHa Ha BeG-CTpaHIUIle olepaTopa. YKasaHHas MHGOPMAIUsA TaKXKe DOCTYIIHA I
abouenTa B TemedorHOM IeHTpe u odrcax 06CTyKUBAHUA OLIEPATOPA.

1.5. Onepatop obecneunBaer nHPOpMUPOBaHUE AOOHEHTA O HOBLUIECTBAX U IIPEIJIOKEHHUAX.

1.6. AGOHEHT uMeeT BO3MOXKHOCTD IIPHOOPeCTH HOBBIi TapuGHBII IIIaH/aKeT/IpeaIoKeHNe, a TAKXKe JOIIOJTHUTEIbHbIE YCIYTH
Ha CPOK U B pOpMe, OIlpeie IEeHHOH OIIepaTOpPOM.

1.7. B pamkax mpefocTaBIsieMbIX a00OHEHTY yCIyT, Takue AeficTBus, Kak Habop USSD-koza, HaxaTie Ha KHOIIKY, OTIIpaBKa SMS,
3aIOIHEHUE 3JIeKTPOHHOM (DOPMBI NI aHAIOTHUYHOE JeHCTBIE IPUPABHUBAIOTC K MUCBMEHHOMY COTJIACHIO/TIOAINCY aG0HEHTa
U O3HAYAIOT €ro paspelleHHe HAa IOJydeHHe COOTBETCTBYIOWIeH YCIyTH, IOATBEPXKAEHUE YCIOBHS IUIM OCYIECTBIEHUE
COOTBETCTBYIOLIETO JEHCTBUA.

1.8. JomonHuUTe/NbHbIE YCIYTH OIIEPATOp IIpejjaraeT abGOHEHTy KaK JMYHO, TaK M 4Yepe3 TPEeTbUX JIMI, OO0JIaJAIOLINX
COOTBETCTBYIOIUMY IIOJTHOMOYUSAMHU.

2. IIpara u o6szaHHOCTH abOHEHTa
2.1. AGoHeHT uMeer IpaBo:
2.1.1. Ilyrem ocyuiecTBIeHUsA 3BOHKA B Tee(OHHBIH IIEHTpP OllepaTopa IOJIYIUTh II00YI0 HHGOPMAIIUIO B CBI3U C yCIyTaMH.

2.1.2. Be3 ymiarsl Kako#-1u60 IJIaTHl OCYIIECTBUTH 3BOHOK B Teje()OHHBIN IIEHTP OllepaTopa W Ha HOMepa Ype3BBIYaiHBIX
(9KCTpeHHBIX) CIIYKO.

2.1.3. BeiOpats npeaiaraeMble OIIEpaTOpPOM YCIYTH U IPOU3BECTH UX aKTUBAIIUIO B Pa3IUYHOM dopMe.

2.1.4. becnmaTHO MOTy4aTh HHGOPMALHUIO O GayraHCe, UMEIOMEMCA Ha CYeTy ero abOHEHTCKOTO HoMepa, In60 06 MCYeplaHuu
obGbeMa JTMMUTA.

2.1.5. BecniaTHO IOJTy4aTh JeTaabHBIH OTYET 38 TEKYUIMH MecsIl, a B CIydae MCTpeOOBaHMA OTYeTa 3a M0G0 ApyToii mepuos, -
YILIaYMBaTh COOTBETCTBYIONYIO ILIATY.

2.1.6. Ilo cBoeMy COOCTBEHHOMY YyCMOTpPEHHIO, HaOOpOM COOTBETCTBYIOLIeH KOMOWHALIMM, OTPaHUYHUTH IOCTYI K
JOIOJTHUTEIBHBIM YCIYTaM OIpefesieHHOrO BUZa, 1160 BOOOIIe 3a0I0KUPOBATh BO3MOXKHOCTD ITOIYYEeHUS JOIOIHHUTETbHBIX
yciyT. 3a6I0KMpPOBaTh LOIOIHUTEIbHBIE YCIyTH MOXKHO TOJIBKO Ha OCHOBAaHUY 00OpalieHusa B 0pUCH 00CTyKUBaHHA OIlepaTopa.

2.1.7. BpeMeHHO IPEKPaTUTh YCIYTY, TP YCIOBUU COXPaHeHN aBOHEHTCKOTO HOMepa.
2.1.8. TpeGoBaTh KOMIIEHCALIUIO B IIPeyCMOTPEHHBIX JloroBopoM cirydasnx.

2.1.9. BepHyTb HEUCIIOIb30BAHHBII aBAHC, CYLIECTBYIOMMI Ha a0OHEHTCKOM HOMEPE.
2.1.10. ITpoussectu mopTupoBaHye abOHEHTCKOrO HOMEPA.

2.1.11. B ogHOCTOpPOHHEM IOpPsALKE B T1000€ BpeMs IpeKpaTuts Jlorosop.

2.2. A6oHeHT 06sa3aH:

2.2.1. TIpu odopmrenun JloroBopa IpeIOCTaBUTH OLEPAaTOPy TOYHYIO MHGOpManuio o cebe. B ciyuae maMeHeHHS HMeHH,
(daMuIny, 5JIeKTPOHHOM IOYTHI MJIN/H JIIO0BIX APYTHUX JAHHBIX, COOOLIUTH OIEpaTop B CPOK He no3nHee 10 gHeil.

2.2.2. Vlcnionp3oBaTh TaKe MOGUIBHEIE YCTPOHCTBA, KOTOPhIe 06eCIIeYnBaiOT I0Ih30BAHNE CEThIO U YCIYTaMH ONlepaTopa.

2.2.3. B cryuae yrepu CHMIM-KapTsl He3aMeIJIUTEJIBHO COOOWMUTE omneparopy. biokuposanue CHIM-kapTsl ocylecTBIAeTCA B
oducax 06CIy>KMBaHUA, CPa3y ke 0 o6palleHIIO ab0HEHTa, 10 COOOIeHIA 00 YKa3aHHOM (aKTe OIlepaTopy 3a Jo0ble TeicTBH,
OCyIIeCTBJIEHHbIE C YKAa3aHHBIM aOOHEHTCKUM HOMEPOM, OTBETCTBEHHOCTh HeCeT a00OHEHT.

2.2.4. ITonp3oBaThC ycCiayraMu B JUYHBIX U JIETUTHUMHBIX IIE€JIAX, HE OCYIIECTBIATh KOMMEPYECKYIO NI MHYIO CBA3AHHYIO C Hel
dKTHUBHOCTH (PeKJIaMHLIe 3BOHKH U COO6IIL€HI/IH).

2.2.5. He ucnons3oBats CIM-KapTy AJf OCYIeCTBIEHUS MAaCCOBBIX OTIPAaBIeHU AJIA JOCTYIlAa B KOMMYHUKAIlHOHHYIO CETh
001Iero IOJIb30BAHYS, A1 YCTAHOBKY IITi03a (16O yCTPOMCTB), HE OCYILIECTBIIATh HEBEPHOH TepMMHAI[MK 3BOHKOB WIIN/U



U3MeHeHVe HoMepa «A» ¥ IPYTUX AeHCTBHI, KOTOpbIe BIeKyT HapyIleHNe NefCTBeHHOCTH 060PyOBAHNS, YCTAHOBOK OILIepaTopa
U IpUYuHeHHe yliepba omeparopy.

2.2.6. Ilpu nonyuenun ycayr au6o mocpeactsom CHYIM-KapTs! He OCYIeCTBIATh TaKUX e CTBUIM, KOTOPbIE MOTYT IIPHINHUTD
ymep6 omeparopy, ab0oHeHTaM JMOO TPEThUM JIHIAM, a TaKXKe NeWCTBUIl, KOTOPhIe IO CBOEMY COJEP)KAHUIO IPeACTaBIAIOT
€060i#1 MOCATaTEeIBCTBO HA TUYHYIO XKU3Hb, COTEPKAT YIPO3y, ABIAIOTC KJIEBETHUYECKUMU UIN/U OCKOPOUTETbHBIMU.

2.2.7. Tloramars CyILIeCTBYIOLIYIO IIO ITOJIYYeHHBIM yCIyTaM 3al0JDKeHHOCTB, Cpasy Ke c IpekpauieHuem JloroBopa n1u6o B
TedeHue 15 fHel OT ero ImpeKpauieH .

2.2.8. Bo3meuats oeparopy yiuep0, BBI3BAHHBIH BCIeZCTBHE HApyLUIEHUS IIPeLyCMOTPeHHBIX JloroBOpoM 00:A3aTeIbCTB.

3. IIpaBa u OGA3aHHOCTH OIl€paToOpa
3.1. OnepaTop nmeeT mpaso
3.1.1. OrkasaTs aboHeHTYy B 3akaiodeHun Jlorosopa, B Crydae, eCiu:

3.1.1.1. He mmeeT TeXHWYECKOH BO3MOXHOCTH JJIf OKAa3aHUs 3aTPeOGOBAaHHBIX aGOHEHTOM YCIYT, B TOM YHCIE TEXHUYECKOH
BO3MOXXHOCTH 0GeCIieueHIsI JOCTYIIHOCTH CETH.

3.1.1.2. AGoreHTy He ObLiIa IIpefCcTaBIeHa HeOOX0nUMasi At odpopMiaeHus JoroBopa JOKyMeHTaI KA.

3.1.2. [lnsa ocyuiecTBIE€HUSA CBOEH [LesSTeNbHOCTH, B COOTBETCTBUY C 3aKOHOJATEIBCTBOM, IIPUBIEKATH APYIUX IOPULUIECKUX U
dbusuIeCKuX JIUIL.

3.1.3. B ogHOCTOPOHHEM HOpAZKe BHOCUTh U3MEeHEeHH B yC10BUA JloroBopa, Tapudsl U MaKeTsl.

3.1.4. ObecnieunBath [OCTYNl aOOHEHTOB K YCIyraM TPEThUX JIHI], HAa YCIOBUAX U IIO TapudaM, YCTAaHOBJIEHHBIM YKa3aHHBIMHU
JIMLAMH.

3.1.5. I[TpoBoANUTs B KOMMYHUKAI[MOHHO CETH IIIaHOBbIe IPO(MIAKTHYECKHE HIX HEOTIOKHbIE PabOTHL.
3.1.6. B npemycmoTpennsix JJoroBopoM ciaydasx OrpaHUYUTb JIUO0 IIPEKPATUTh OKa3aHue YCIyT aDOHEeHTY.
3.1.7. Ilo ycTaHOBIEHHOMY 3aKOHOZATEIBCTBOM IIOPALKY 06pabaThIBaTh II€PCOHANBHYIO HHGOPMALHIO aGOHEHTa.

3.1.8. B mesnax yyrydineHus ¥ COBEpUIEHCTBOBAHUA Ka4eCTBa YCIYT OCYIIECTBIIATH 3alIMCh KOMMYHHUKAIIMY, COCTOSBLIEHCA MEXIY
OIlepaTOpPOM U aGOHEHTOM IOCPeACTBOM TeIe(OHHOTO IeHTpa.

3.2. Omneparop 06s3aH:

3.2.1. ITogxmrounTts aGOHEHTa K MOOUIBHON KOMMYHHUKAIIMOHHOM CeTH OOIIETo IOIb30BAaHMUA U 00eCIeYUTh OKa3aHNe YCIyT Ha
TePPUTOPHHU 30HBI TIOKPHITUA CBOel ceTH.

3.2.2. IlpemocTaBisiTh aGOHEHTY KadeCTBEHHbIE YCIYTH, YCTPAHATh IIOBPEXZEHHUA B IIPeAYCMOTPEHHBIH 3aKOHOJATEIbCTBOM
Pa3yMHBIH CPOK.
3.2.3. OcyiecTBiaTh IpesBapUTeIbHOe HHPOPMUpPOBaHUe ab0HeHTa 00 M3MEHEHUN YCIOBUM OKa3aHUA YCIyT U TapugoB, IO

YCTaHOBJIEHHOMY ,Z[OI‘OBOPOM IIOPAOKY.

3.2.4. OcymecTBuTh MHPOPMUPOBaHKHE abOHEHTAa JO OrpaHHYeHHd AMOO IpeKpallleHHs OKa3aHUA YCIyr (B Ipexenax
TEXHUIECKUX BO3SMOYXKHOCTEH).

3.2.5. B mpexycMoTpeHHBIX JJOrOBOPOM CiIydasx BBIIIATUTH KOMIIEHCAIIUIO aGOHEHTY.

4. Tapudm ycryr u pacuer

4.1. OmepaTop CaMOCTOATEJIBHO YCTaHABJIMUBAeT TapU(BI YCIYT B COOTBETCTBUM C HEHCTBYIOIIMM 3aKOHOZATEIBCTBOM M
JULeH3nEeN.

4.2. Cranpaprusie Tapubl/IaKeThL:

. Croumocts CIM-kaprer — 0 ¢; akruBanus snexrponnoit CYIM-kaprsr (ESIM) — 0 &;

. T'onocoBoii 380HOK Ha Bee cetu B I'pysum:  crommocts Havana sBouka — 0,15 ¢, 1 munyTa — 0,20¢; ornpasnenue 1 SMS
no pysun — 0,06 €; Uureprer 1 MB — 0,25¢.



o «Craprep»— croumocts - 5 €, cpok — 30 aHeit: Gesnmumurasie MunyTel B cetu Cellfie Mobile, 50 MunyT Ha Apyrue
MOGUIIbHBIE OIlepaTopsl, 6esnumurasle SMS, 1 GB.

o «Jlaut» — cronmocts 10 €, cpok — 30 gueii: 6esnumurasie MuHyTs B cett Cellfie Mobile , 200 munyT Ha mpyrue
MOOHUJIBHBIE OllepaTopsl, 6e3numurHbie SMS; 2 GB.

o «Crarzapr » — croumocts 15 €, cpox — 30 ameit: Gesnumurnsie MutyTsl B cetu Cellfie Mobile ,400 MunyT Ha gpyrue
MoGwIbHBIE orrepaTops , 30 MUHYT Ha TOPOZACKOI ceTh, Geanumurasie SMS, 7 GB.

° «Maxcu» — croumocts 25 €, cpok — 30 nHeit: Ge3nTUMUTHbBIE MUHYTHI Ha BCe JIOKaJIbHBIE CeTH, Oe3nmumuTHble SMS, 20
GB.

o «BesmumutHsii [Ipemuym» — croumocts: 120 €, cpok geticteus: 90 mHe#t — Ge3TMMUTHBIE MUHYTHI HA BCE JIOKAJIbHBIE

CeTH, HeoIrpaHMYeHHOe KoudecTBO SMS, HeorpaHUYeHHBIN HHTEPHET.

o Ha TapudHnsie nakeTs! meiicTByeT QyHKIUA aBTOMATUIECKOTO IIPOAJIEHUSA, B CIydYae OTCYTCTBUA JOCTATOYHON CyMMBI
Ha Oamamce Ha 30-#f geHB, CPOK IlaKeTa IPOAIUTCA ABTOMATHYECKU, B IIPOTUBHOM Cilydae, TapuuiupoBaHue OymeT
OCYIIEeCTBJIATCA IIO CTAHAAPTHBIM TapudaMm.

o «Besmumutasi [Tpemuym» — crommocts: 200 &, cpok geiictsust: 180 gHeil — HeorpaHUYeHHbIE MUHYTHI Ha BCE
JIOKaJIbHBIE CEeTH, HeOTPaHWYeHHOe KoaudecTBo SMS, HeorpanudyeHHsIi nHTepHeT. OYHKIMI aBTOMaTHIECKOrO IPOAIECHUS He
HefCTByeT.

o «BesmumuTasit [Ipemuym» — crommocts: 350 €, cpok meitctus: 360 nHel — HEOTPAHWYEHHbIE MUHYTHI Ha BCE

JIOKaJIbHBIE CETH, HeOTPaHUIeHHOe KOInuecTBO SMS, HeorpaHudeHHbIN HHTepHET. PyHKIMA aBTOMATHIECKOTO IPOAICHHS He
LeHCTByeT.

Wudopmarius o Tapudax MexAyHapoAHbIE 3BOHKU M POYMUHT pasMelleHa Ha BeG-CTpaHUIle OIlepaTopa.
4.3. Tapuds! yoryr IpuBeieHBI C yIeTOM IIPeyCMOTPEHHBIX 3aKOHOJATeIbCTBOM HAaJIOTOB, B HAI[MOHAIBHOI BaJIIOTE.

4.4, HauwnciaeHue I1iaTel Ha IIpeJO0CTABIEHHYIO 360HeHTY yCiayru  OCYLIECTBIAETCA B CAEAYIOIIEM IIOpAAKe: CTOMMOCTH
IIOMHUHYTHBIX yCJIyT MCINCIIIETCA — C CEKyH,ZLHOfI TOYHOCTBIO OKA3dHHBIX yCIYyT, YCIYT II0 KOPOTKHM TE€KCTOBBIM COOGmeHHHM -
II0 eJMHHIE, 4 YCIYT 110 MO6I/IJ'II>HOMY I/IHTepHeTy — IIO KOJTU9ECTBY MerabaiiTos.

4.5. MakcumanpHas IPOJOJIKUTENTBHOCTh OJHOKPATHOTO HENIPEPhIBHOTO 3BOHKA — 30 MUHYT.
4.6. 3agepxka c MHTepHeT yeryramu — <300 MmtucexyHz,.

4.7. Ilo xenanuio, gpyrue TapudHbIe ILIAHBI/IAKETH/IPeIJIOKEHNA, TaK Xe, KaK U JOIOJHUTEJIbHbIe YCIYIH abOHEHT
mpuobOpeTeT/aKTUBUPYeT, U3MEHHT/IOOaBUT MJIN/U aHHYJIUPYET C HCIIOJb30BAHHEM TaKUX CPeJCTB, KaK Ha6Op KOMOMHALIUM
nudp, komOuHaua USSD min/u ¢ moMOIIBIO IPYyTUX CPeACTB, OIIpe/le IeHHBIX OIIEPATOPOM. Y Ka3aHHBIMU AeHCTBUAMU a60HEHT
IIOJTBEPXKAAET, ITO AETATIHHO O3HAKOMMUJICA C YCIOBUAMU TApUGHBIX IIJIAHOB/IIAaKETOB/TIPeIOKEeHNH, a TAKXKe TOTIOJIHUTETBHBIX
YCIIYT ¥ COTTIaceH MPUHATH UX.

4.8. Pacyer mpousBOZUTCA IO NIpefOILIaTe.

4.9. Hauucnenue aGoOHEHTy CTOMMOCTH yCiyT mo 112 ocymiecTBisercs B IoOpAfKe, ImpemycMoTpeHHOM IlocTaHoBieHmEM
IMpaBurenscrra ['pysun N°660 or 30 zexabpa 2019 roza.

4.10. B cry4ae HemCIIONB30BaHUA a0OHEHTCKOro HoMepa Ha mpoTsxeHuu 90 mHeii, ¢ 91-ro gHA y aGOHEHTa CIIHCHIBAeTCA
abonenTckag miara B pasmepe 0.50 napu, HauuciIeHMe M Cpe3aHHe aGOHEHTCKOH IUIATHI IPHOCTAHABIMBAETCA B CIydae
BXOJIAIETO/MCXOAAIIETO 3BOHKA MIN/U IPUOGPeTeHH YCIYTH.

4.11. AGoueHT 005I3aH IOTACUTH 3a/J0JDKEHHOCTS 110 ITOJIYYeHHBIM YCIyraM Cpasy Jke II0 IpekpaineHuio Jloropopa nu6o B TeueHe
15 pHeit or ero mpexpameHus (3a40/DKEHHOCTh, MMEIOWIASNCS IEpef OIepaTopoM IIoCie IopTupoBaHust). Ha momeHT
npekpauenus JloroBopa, CyMMa, OCTaBIIAsICS HA A0OHEHTCKOM CYeTe IIOCJIe MOTAUIeHUs 33J0/DKEHHOCTH, HEHCIIOTb30BAHHBIN
aBaHC BO3BpAlLIAlOTCA aOOHEeHTy B TeueHUe He 6osee 10 nHell mpu ero obpaleHuu. Y Ka3aHHOE IIPaBO TpeOOBaHUA abOHEHT UMeeT
B TeyeHUe 3 jieT OT npekpauenus Jorosopa.

5. Kawectso ycmyr

5.1. OnepaTop GyzeT OKa3sIBaTh A60OHEHTY YCJIYTH, IIPelyCMOTPeHHOro JloroBOpoM ¥ 3aKOHOZJATEIbCTBOM KadeCTBa.



5.2. OnepaTop obecneynBaeT SOCTYIHOCTh YCIyT Ha TEPPUTOPUM 30HBI IOKPHITHA cBoell ceru. Ha Be6G-cTpaHmIe pasmemeHa
KapTa IIOKPBITHSA, ITOKA3bIBAIOI[As OPHEHTALMOHHYIO KapTUHY IIOKPHITHA ceTH. Kapra He ABIAeTCA TapaHTOM IIOKPBITHLA
TEPPUTOPUU CETHIO, PaKTHIECKOTO CUTHANA (KapTa MOXeT IIePUOSUIeCKH OGHOBIATHCH).

5.3. Ycayra He MOXeT GBITH TIOMHOCTBIO 6e3 IOMeX U JOCTYIIHOH Be3zie. KauecTBO yC/IyT 3aBHCHT OT JIOKaJIBHBIX OCOOEHHOCTEEH
penbeda, 3aCTPOUKH, METEOPOTIOTHMIECKUX YCIOBUM, 00OPYAOBAHUA TPETHUX JIUIL, U ZOCTYyIHOCTH YCIyT, a TAKXKe OT APYTHX
q)aKTOpOB, 104, BIMAHMEM KOTOPBIX CHUIHAJI MOXKET YXyAIIUTHCA, IMPEKPATUTHCI 1160 MMETh IOMEXH IIpu IIepeaBHXEeHNN
aGOHeHTa, BOIM3HU BILHHHfI, B TOHHEJIAX, B IIOABaJIaX U APYTHUX IIOA3EMHBIX COOPYKEHUAX, YKa3aHHbIE CIydaM BbIXOAAT 3a PaMKH
KOMIIETEHIIUY OIIEPaTOpa U He CYUTAIOTCA yXyAIIEHHEeM KadeCTBa yCIyT.

5.4. Omneparop 00653aH YCTPaHHUTb IIOBPEXJEHHSI B YCTAHOBJIEHHBIH 3aKOHOJATENBCTBOM CpPOK, €CIM TaKOH CpOK
3aKOHO/IaTeILCTBOM He OIIpefieIeH — TOTia B Pa3yMHBIi CPOK.

5.5. IloBpe)xmeHUEeM U, COOTBETCTBEHHO yXYZALIEHHEM KadyeCTBa YCJIyT He CYHTAIOTCA IepeGoM C OKasaHWEM YCIyT JIH6O
IIpeKpalleHye yCIyT, BbI3sBaHHbIE:

5.5.1. HeOT/IOXXHBIMU PEMOHTHBIMU U NPOGUIAKTUIECKIMU PabOTaMHu.
5.5.2. Popc-MaKOpHBIMU OGCTOATEIBCTBAMU.

5.5.3. ,Il;pyI‘I/IMI/I CIy49assMH, KOTOPbhI€ IIO UTOTraM Pd3yMHBIX pElCCY)}(,ZLEHI/Iﬁ, HE€ MOTYT CYHUTATBhCA yXyAII€HHNEM KadeCTBa yCJIyT,
BBI3BAHHBIM BMHOBHBIMU ,E(eﬁCTBHHMH oreparopa.

5.6. B ciygae, eciu oneparop He CMOXKET 00eCIIeYuTh yCTpaHeHHe HeJOCTaTKOB B CPOK, YKa3aHHBIH B MyHKTe 5.4, OH 00513aH IO
TpeGOBaHMIO abOHEHTAa BBILIATUTH €My KOMIIEHCAIIMIO [0 ClIefylouleld cxeme: [0 HACTyIUIeHHsS  (akra
IPeIATCTBOBAHMA/IPEKPAllleHUs YCIyr abOHeHTYy, C Y4YeTOM CyMM, H3PAacXOJOBaHHBIM UM B Te4eHHe IpebIIyIIuX 3
KaJIeHJapHBIX MeCALEeB, CPeTHUI II0YaCOBOM PacXo/i, YMHOXEHHBII Ha KOIHUYIECTBO YaCOB, KOT/Ia a0OHEHT He MOT II0JIb30BaThCA
yCIyraMu.

6. IlepconanpHas wHpopManusa aGoHeHTa

6.1. omepatop oGpabaTbIBaeT IIepCOHAJIbHBIE JaHHBIe abOHEHTAa C MOMeHTa mnozmucaHus JloroBopa, Ha OIIpeJe/IeHHBIH
3aKOHOJATEIBCTBOM CPOK, Ha MMPOTHXKEHUU KOTOPOTO OIIEPATOpP 00sI3aH COXPAaHATh HH(POPMAIUIO 06 a60HEHTe U OKAa3aHHBIX eMY
yciryrax.

6.2. B menax odpopmieHUs JOroBOpa X OKasaHUA abOHEHTY yCIyT olepaTop oOpabaTpIBaeT mms, GaMIINS, JaTa POXKAEHUI,
JIMYHBIA HOMep, azipec, aGOHEHTCKUN HOMep, afpec 3JIEKTPOHHON IOYTH, HAEeHTH(GUKAINOHHbIE JaHHbIe KOMMYHUKAIUME U
IpyTHe faHHBle aGoHeHTa. be3 06pabOTKM yKa3aHHBIX JaHHBIX OII€PaTOp He CMOXKET OKa3aTh abOHEHTy yCIyTy.

6.3. OnepaTtop o6pabaTsiBaeT JaHHBIE B LI€JNAX OKAa3aHUSA abOHEHTY NPeLyCMOTPEHHBIX IOTOBOPOM VCIIYT, OIpefieNeHus UxX
KauecTBa, MapKeTHHTOBBIX HCCJIeJOBAHUM, Pa3BUTUA IPOAYKTOB U yCIYT, yAydlleHus yCIyT, BHeJpeHUA HOBBIX TeXHOJIOTHH,
aAMUHUCTPUPOBAHUA, OIIJIATHI, YIIPAaBIeHUI KPeIUTHOH HHbOpMaleil ¥ IpeoTBpaleHNsS MOUIEeHHUYeCKUX AefICTBUH.

6.4. B nenax mpemocTaBieHns abOHEHTY yCIyTH, JaHHbIe OT MMEeHM OllepaTopa 06pabaTHIBAIOT TaKXKe YIOTHOMOYEHHbIe THIIA,
Ha OCHOBAaHMU OGOPMJIEHHOTO C HMMH JIOTOBOPA, CyLIECTBEHHBIMH YCJIOBHAMU KOTOPOTO SBJIAIOTCS KOHOHAEHIIMAaIBHOCT
JAHHBIX aOOHEHTOB U COOI0ZeHNe 6e30MacHOCTH IPY UX 06paboTKe.

6.5. Omeparop MOXeT pacKphIBaTh IIepCOHANbHbIE JaHHbIe a00HeHTa KaK BHyTPH CTPAHBI, TaK U 3a ee IpefeIaMU KOMMEPUECKUM
¥ POYMHUHT IIapTHEPaAM, APYTUM aBTOPHU30BAaHHBIM OII€PATOPaM M TPETHUM JIHUIAM, B TOM YHCJIe TOCYJAPCTBEHHBIM OpraHaM IIo
IIpeyCMOTPEHHOMY 3aKOHOJATeTbCTBOM IIOPIAKY.

6.6. B ciryuae BeIpakeHs coryacus aGOHEHTOM, OIepaTop GyzeT o6pabaTsiBaTh ero MepcoHaNbHbIE JAHHBIE B LEJIAX IIPSIMOTO
MapKeTHHTra. JTO O3HAYAeT, YTO B TeUeHUe CPOKa JeicTBUA foroBopa (eciu aGOHEHT He OTK)XXeTCH OT COTJIacUf), abOHeHT OymeT
IOJIy4YaTh MHGOPMAIUIO 00 MHAWBUIYATIBHBIX IPeJJIOXKEHHUIX OT OIepaTopa M PasIUYHBIX IPYTUX KOMIIAHHUM, a TakkKe O
COBMECTHBIX IIPOJYKTaX, yCAyTrax, aKIMAX, PO3BIIPHINIAX, CKUAKAX U IepPCOHATU3NPOBAHHBIX NIPeIOKEHUAX, Pa3paboTaHHBIX
OIIEPAaTOpPOM U €r0 IAPTHEPCKUMU KOMIAaHUAMHU (KaTEeTOPUHU IesTeJTbHOCTH IAPTHEPCKUX KOMIIAHUN yKa3aHbl B IIOJTHUTHUKE
KOH(HUAEHI[MATbHOCTH).

AGoHeHT OyzZeT IIOIy4YaTh TaKue IPeAJIOXKEHMUsS OT MMEHH OIepaTopa W/WIK LPYTUX KOMIAHWH dYepe3 KOMMYHUKAIMOHHBIE
KaHaJIbl oIleparopa: Teae(OHHbIe 3BOHKU, KOPOTKUE TeKCTOBbIe coobmenusa (SMS), rosocossie cooOueHNA MIK gpyrre (GOpPMEI
9JIEKTPOHHBIX yBeJOMJIEHUH (B TOM 4IMCJIe, HO He OIPaHMYUBAACH: DJIeKTPOHHASA II04Ta, MyJIbTUMeAuiHbIe coobmenus (MMS),
push-yBemoMIeHUA B MIPHJIOKEHHH WIN Ha BeG-caiiTe).

B sTux meax, a Takxke I MAKCUMaJIBHO TOYHOTO IIOA00Pa IIpeI0KeHNH, OIIePaTOp MOXKET 00pabaThIBaTh CIeAyIOle JaHHEIe
aboHeHTa:



e uwmi, GaMUINIO, JATY POXKIEHUS, JMIHBIA HOMEep, BO3PACT, II0JI, TPAKILAHCTBO;

¢ a0OHEHTCKUI/KOHTAKTHBIN HOMEp, aZipec DJIeKTPOHHOII ITOYTHI;

*  faHHbIe, UAeHTUGUINPYIOe KOMMYHHUKALIHUIO (HaIIpUMep: BpeMs U AJIHTeIbHOCTh 3BOHKOB U COOOIeHN, HCII0Ib3yeMOe
YCTPOMCTBO, Te0I0Kalus, HHTepHeT-Tpad UK, TexHUYeckue soru [P u apyrue ugeHTHdUKATOPHI);

e  uH(popManHo 06 UCIIOIB30BAHUY YCIyT/IPOLYKTOB U OILIATAX;

®  UCTOPHIO IOCelleHNs Be6-caiiToB Yepe3 5JIeKTPOHHYIO CeTh (afpeca MOCelIEHHBIX CAaiiTOB);

e  naHHbIe MpodailInHTa U CETMEHTAIIUHY, BKIIOYasd I0BEeZeHUECKYIO U NHTepeCO-OPUEeHTHPOBaHHYI0 HH(pOpManuio (YacTora
KCIIOJb30BaHUsA IIPOAYKTOB, MCIIOJb30BaHME IIPUJIOXKEHHUA, IUIATEXXKHOE IIOBEJEHHE, pPeakKuus Ha MapKeTHMHIOBBIE
IIpeJJIOXKEHUS U AP.).

6.7. AGOHEeHT mMeeT IpPaBO B MO0 MOMEHT — KaK IIPU MOANKMCAHUM JOTOBOPA, TAK U IOCiIe — OeCIIaTHO OTO3BAaTh WU
IIOBTOPHO HOATBEPAUTH COTJIACHE Ha IOy YeHNe MaPKEeTHHIOBBIX IPe/JIOKEHIH. DTO MOXHO CJieJIaTh Yepe3 TOT e KaHaJI CBS3H,
yepe3 KOTOPBIH ObLIO IIOIY4YeHO NpeAIoXKeHre (HapuMmep, ¢ momoursio Habopa USSD-koMaHAbI, YKa3aHHOM B COOOLIEHUY, TN
OTIIPaBKOM COOTBETCTBYIOLIETO HOMepa B OTBET). AGOHEHT MOXXET O3HAKOMUTBHCA C KOHKPETHBIMM KOMOMHAIIMAMHU Ha caiiTe
oIeparopa.

6.8. B cry4ae oTkaza aGoHeHTa OT IOTy4YeHUS PEKJIaMHBIX COOOIIEHNU, OIlepaTop MpeKpaiuiaeT 06paboTKy ero JaHHBIX B IIeIIX
MIPsIMOTO MapKeTHHTa, 9YTO 03HAYAET, YTO AOOHEHT GoJIble He OyZeT II0IydaTh TaKhe COOOIEeHNs OT OllepaTopa U/Uiu APYTUX
KOMITaHUH.

6.9.0Tka3 OT mONy4YeHUS PpEKIAMHBIX COOOLIEHWH OT omeparopa  He IPUOCTAaHOBUT OTNpaBKy SMS-coobmenuit,
MHUIUUPOBAHHBIX APYTUMH ITOCTABUIMKAMY KOMMYHHKAIIMOHHBIX yCIyT. OTKAa3aThCsI OT TAKUX COODIIEHN aGOHEHT MOXKET II0
IIpaBUJIAM, YCTAHOBJIEHHBIM HEIIOCPEACTBEHHO STUMU IIOCTABIIMKAMH.

6.10. K abonenTy mo-mpexxHeMmy GyAyT nIpuxoauts nHpopmanuonHsie (cucreMuble) SMS-coobuenus, Takye KaK yBeJOMIIEHUS
O TIOIIOJHEHWH/HCYepIaHNK OajsaHca, aKTHBALMK/JEaKTHUBALMHN YCIAYT U T.II. DTOT XXe IpUHIuN geiictByer u aas SMS o
6GaHKOBCKMX TPAaH3aAKIHAX.

6.11. HeorpemieMoli 4acCTBIO JOTOBOpa ABJIAETCA 3agBleHHEe O KOH(DHUIEHIIMAIPHOCTH, B KOTOPOM IOJZPOOHO Pa3bACHAIOTC
BOIIPOCHI, CBSA3aHHBIE C 0OPaGOTKOM IT€PCOHATBHBIX AAHHBIX. AGOHEHT MMeeT BO3MOXXHOCTh O3HAaKOMMTBECS C 3asiBJI€HHEM Ha

caiite omeparopa https:/cellfie.ge/ru/private-customers/privacy-policy u Takxe B oprcax 00CIy>XUBaHUA aG0HEHTOB.

7. OrpanuueHue 1 NpeKpameEue yCiIyT

7.1. B cimyuae orcyrcTBuA OajaHca/efuHUI, HA aOOHEHTCKOM CYeTe, YCJIyra OTPaHMYMBAETCA B OJHOCTOPOHHEM IIOPAZTKeE,
Or'pPaHMYMBAIOTCA MCXOAAIINE 3BOHKU, SMS 1 Bce BUABI IUIATHBIX YCJIYT, OCYIIECTBUTH 3BOHOK MOXHO GyZeT B TeJe(OHHBIH
I[eHTp OIlepaTopa Ha HOMepa Upe3BBIYANHBIX (SKCTPEHHBIX) CIyKO (OrpaHHYeHHe OTMEHSETCS C MONMOIHeHreM GaiaHca Iu6o
mpuoOpeTeHHeM YCIIYT).

7.2. OxasaHue yCJIyT OrpaHHYMBAETCA B ABYCTOPOHHEM IIOPAZAKE, €CIIU TI0CIIe OZHOCTOPOHHErO OrPaHUYeHHUs YCIyr mpourio 45
LHEel M B TeueHMe YKa3aHHOIO IIepHOJa He OBIIO OCYLIECTBJIEHO IIONOJHEHMS OajaHCa MIW/M IPHOGPETeHUs YCIyT,
OrpaHUYeHHe KacaeTCsS MCXOIAIIMX/BXONAIUX 3BOHKOB, SMS mu np. AGOHEHT CMOXeT OCYIIeCTBUTHh 3BOHOK B Tele(OHHBIH
[[eHTp OIlepaTopa U Ha HOMepa YPe3BbIUAiHOM CIyKObI (OrpaHrYeHre aHHYIUPYETCs C IOIOJHeHIeM 0aIaHca).

7.3. OxasaHue ycayr abOHEHTY OTpaHUYMBAETCA YaCTUYHO, Ha COOTBETCTBYIOIIYIO YCIYTy (OTpaHUYeHNe OTMEHIETCS B CPOK He
mo3ziHee 24 4acoB TOCTIe IOATBEPXKAEHNU OIlepaTopoM (haKTa yCTpaHeHH HapylleHus) 160 IOTHOCTHIO, B CTydae HapylUIeHU
MM IIPaBUJI TTOJIB30BAHMA yCIyTaMH, TPeAyCMOTPeHHbIMHY ITyHKTamu 2.2.4-2.2.6 Jlorosopa.

8. ®opc-maxkop

8.1. CTOPOHLI HE HECYT OTBETCTBEHHOCTD 3a HEMCIIOJTHEeHNE HNJIN HeHaJIeXXallee NCIIOTHEHNE 0063aTeIBCTB II0 AOTOBOpPY, €CIn
X HCIIOJIHEHHE CTaJIO HEBO3MOXKHBIM BCJIE€ACTBHE ,I{eﬁCTBI/ISI BO3HHKIINX HEIIPpEeAOTBPATHMBbIX 00CTOATEILCTB (q)OpC-MEDKOP).
(DOPC—MZ:DKOPHBIE 06CTOATENHCTBA BKJII049alOT, HO HE OTPAHNYHNBAIOTCA CIEAYIOIINMY ABJICHUAMMU!

8.1.1. Cruxuiinsie OexcTBUs, HAaBOJHEHUe, 3eMJIETPsCEHUe, JABHHA, IIOXap, IPaj, OOWIbHbIE CHEroIazbl, 3a0acTOBKa,
TpaXAAHCKUE BOJHEHU, BOHHA (0OBABIEHHAA JIU60 HeOObBABIEHHAd) JHOO APyrue BOEHHBIE, TEPPOPUCTUYECKUE AEHCTBUL,
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6iokafa, snuAeMusd JuOO IaHJeMUs, HeBBIIOTHEHHE TPEeTBUMU JIMLIIAMHU O00A3aTeNbCTB IIepe], OIEpaTOpOM, IpeKpalleHHe
IOJauU DIeKTPOdHEPTUH, MacIITAOHAA aBapus, KHOepIpeCTyIIJIeHN, IIPeILITCTBOBAaHIE NeATeIPHOCTH OIIepaTopa CO CTOPOHBI
TPEThUX JIUII, IpeKpallleHre OKa3aHHsd yCIyT 10 3aKOHHOMY TPeGOBAaHUIO COOTBETCTBYIOIIETO YIIOTHOMOYEHHOTO OpraHa MM
TPEeTheTo JINIa, Tepebou 1160 MpeKpalieHne OKa3aHUs YCIyT, BEI3BaHHOE BUHOBHBIMU JEMCTBUA U TPETHUX JIUL, U YCTPAaHEHIe
YKa3aHHBIX HEZIOCTATKOB HE 3aBMCHT OT JEWCTBHA OIlepaTopa.

8.2. CTOpPOHBI NOJDKHBI YBELOMUTH APYT APyra O HACTYILUIEHHUU (POPC-MXKOPHBIX OOCTOSATENBCTB KaK MOXHO CKOpee, yKa3aB
IPUYMHY HEUCIIOJHEHUA 00A3aTeIbCTBA U MIPeIIoIaraeMblii CPOK UCIOTHEHU, IN60 UCIOTHUTD 0013aTeIbCTBO HEMEIJIEHHO
II0C/Ie OKOHYAHUA AeHcTBUA (POPC-MOKOPHBIX 0GCTOATEIBCTB.

9. Madopmupoanue aboHeHTa 06 U3MEHEHUAX ¥ KOMMYHMKAIUA MEXZY CTOPOHAMHU

9.1. Oneparop MoxeT B n0060e BpeMsA IIO CBOEMY COOCTBEHHOMY yCMOTPEHHUIO BHOCUTH u3MeHeHus B Jlorosop, Tapudsl,
TapubHbIe IUIaHBI/TIAKETH MIK/Y NIPeJIOKEHUA U JOIIOJIHUTEIbHbIE YCIyTH.

9.2. Vudopmaruio 06 M3MeHEHUAX OIepaTop ImyOIMKyeT Ha CBoeil BeG-cTpaHuue. B ciaywae, ecnu n3MeHeHMSI KacaroTCs
YBEJIMYEeHUSI CTOMMOCTH YCIYT WK JII000TO LPYroro yCIOBHUSA, KOTOPOE MOXKeT HETaTHBHO IIOBIUATH HA IIPABOBOE IIOJIOXKEHUS
aboHeHTa, OIepaTop yBeAOMIILeT abOHEHTa IIOCPECTBOM MHIUBUIYyaIbHOTO COOOIIeHN 32 1 Mecsly, 10 BCTYIIEHNUS U3MEHEeHUH
B cty. Ecitu aGoHeHT He coryiaceH ¢ MI3MEHEHUIMHU, OH MOXET He IIPOJOJKATH II0IB30BaTHCS KOHKPETHHIMY H3MEeHEHUAMU JTH00
[IPEKPAaTUTh JOTOBOP C OIlepaTopoM. lIpmHATHE H3MEHEHHBIX YCIyr a0OHEHTOM IIPUPAaBHHUBAETCI K €ro COIJIACHIO C
n3MeHeHUAMH. [l mpeKpaleHus JOropopa abOHEHT JODKEeH OOPaTUTHCA C 3aIBI€HUEM B ODHUCH 0OCTyKUBAHIA OIIEpaTOpa.

9.3. Ecu u3ameHeHue yCIOBUM OCYIIECTBIAETCS B II0JIb3y aOOHEHTA, OIIepaToOp UMeeT IIPaBo He COOIIONATH IIPeyCMOTPEHHOTIO
myHKTOM 9.2 cpoka cooOlieHHs, B TaKOM CiIydae CPOK COOOIeHWs 00 M3MEeHEHUHU OIIpefiesiieT OlepaTop U IIyOIUKYIO
COOTBETCTBYIOLIYIO HH(GOPMAIUIO Ha BeO-CTpaHUIIE.

94. KOMMYHI/IKEII.LI/U{ c aGOHEHTOM BeZeTCA Hd I'PY3HMHCKOM S3BbIKE.

9.5. KoMmMyHUKaIus MeXIy CTOPOHAMM OCYIECTBILETCS B MHCHMEHHON (GopMe, B TOM UHCJIe 3JIeKTPOHHON (Ha yKa3saHHYIO
abOHEHTOM 3JI. IIOYTY), & TaKKe IryTeM oTipaBku SMS-coobmennus aborenTty. DbbeKTUBHBIM CPeACTBOM KOMMYHUKALINY MEXIY
abOHEHTOM M OIIEPAaTOPOM ABJAIOTCA Tele(OHHBINM IeHTP, OPUCH OOCIYKUBaHUI, BeG-CTpaHUIA U Apyrue online KaHAIbI
IIOMOII[H.

9.6. CoobuieHre, OTIpaBIeHHOE ONEPaTOpOM abOHEHTY Ha 3JI. IOYTy, a TaKXKe BBICIAHHOe Ha aboHeHTCkuit Homep SMS-
coobleHre CYNTAETCS Oy Y€HHBIM C MOMEHTA IIOATBEPXKAeHIs (aKTa OTIPABKY COOOIIEHIS OIePaTOPOM.

9.7. Cooburenne, OTIpaBIeHHOE C MCIOIB30BAHNEM IOYTOBHIX/KyPbePCKUX YCIYT HA YKAa3aHHBIH aGOHEHTOM afipec, CIUTAeTCs
HOJTyYeHHBIM C MOMEHTA €TO0 IOATBePXJeHN (MOANNCaHNA) abOHEHTOM B COOTBETCTBYIOIeH GopMe, a TaxkKe B CIydae, eCiIu
BpydYeHMe He yZaeTcs IO APYTUM MPUYMHAM, U BCIEACTBHE YKa3aHHOTO, COOOLIeHNe BO3BPAIIAETCA OIIEPaTOpYy.

9.8. HemmonyueHnue coobuieHus aGOHEHTOM He OCBOOOXKZAeT €r0 OT BBHIIOJIHEHH IIpefyCMOTPeHHbIX /loroBOpOM 0013aTeNbCTB,
a TaKKe He IIPeJOCTaBIsIeT eMy KaKUX-Iu0o Ipas.

10. ITopTupoBanue

10.1. AGoHeHT wMeeT IpaBO CMEHUTH OIEPATOpa HA IPYroro omeparopa (IPUMHMMAIOIUN ONEpaTop), ¢ COXpaHEHHEM
abOHEHTCKOTO HoMepa/MHZEeKCa.

10.2. [lns ocy1recTBiIeHU TOPTUPOBAaHHA aOOHEHT C 3aABIeHHueM o6palaeTcsa K IPUHUMAIOIEMY OIIepaTopy.

10.3. C MoMeHTa Ipe[CTaBlIeHUA 3aABJI€HUA BIUIOTH IO OCYyILIECTBIEHHS NOPTUPOBAHUA, ADOHEHT He CMOXeT IepeodOpMUTh
a6OHEeHTCKHUI HOMEep Ha APYToe JIUIO, a TAKXKe IPeKPATHTh JOTOBOP C OIIEPaTOPOM.

10.4. I/IH(bOPMa]_LI/IIO 0 TOUHOH AaTe 1 BpeMEHH IIOPTHPOBAHUNA coo61uaeT a6OHeHTy HPHHHMammHﬁ OIIepaTop.
10.5. IloprupoBaHue aGOHEHTCKOrO HOMepa He GYZeT OCYILeCTBIEHO, eCIIH:

10.5.1. A6onenTckuii HOMED, IHIOPTHPOBAHMA KOTOPOTO IIPOCHUT 3adABHTEJIb, IIPHUHAIJICKHUT APyromMy JIHLY, b0 3aABKa
IIpeacTaBa€Had HEIIPaBOMOYHBIM JIUIIOM 6o BJIaIeJIel] abOHEHTCKOTro HOMEpa He YCTAHOBJIEH.

10.5.2. AGoneHTOM y»Ke IIpe[CTaBJieHa 3agBKa O IOPTUPOBAaHUU TOTO e aOOHEHTCKOro HOMepa [pPyroMy IPHHMMAIONUIEMY
oIeparopy.

10.5.3. Ot npuo6GpereHus aGOHEHTCKOTO HoMepa K160 IOoCIeIHEer0 TOPTUPOBAHIL aG0HEHTCKOTo HoMepa He mpouuro 30 pHeit.
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10.5.4. Y aboneHTa IO TOMy aGOHEHTCKOMY HOMEpPY, IMOPTHPOBAHHA KOTOPOTO OH IIPOCHUT, MMEETCA 3aJO0/LKEHHOCTH IIO
HOJTyYeHHBIM OT OIIePaTopa YCJIyraM MJIH/¥ BCJIeJICTBHE 3af0/DKeHHOCTH OTPaHMYEHO OKa3aHIe YCIyT.

10.6. AGoHeHT BmpaBe 3a 1 4Yac 70 BpeMeHH, OIpeIeleHHOrO A (PU3NIECKOTO MOPTUPOBAHMA aGOHEHTCKOTO HOMeEpa,
OTKa3aThCA OT IIOPTUPOBAHUA, IIyTeM IIpe/ICTaBIeHUA COOTBETCTBYIOIIETO 3aABIeHUA IIPUHUMAIONMIEMY OIIepaTopy.

10.7. B ciyyae, eciu mocie HOPTHPOBAHUA OKAXETCA, YTO Yy aDOHEHTa MMeeTCs 3a/[0/DKeHHOCTH IIepes OIepaTopoM, OTaCUTh
YKa3aHHYIO 3a0/DKEHHOCTh MOXKHO GyZieT TOJIBKO B oducax obCIyXUBaHUS OllepaTtopa. B ciydae HeyIIaTsl 3af0/DKEHHOCTH
OKasaHUe yCJIyT IO IOPTUPOBAaHHOMY HOMePY OyZieT OrpaHHYEeHO.

10.8. B MOMeHT TOPTUPOBAHUA UMeIONAaAca Ha aDOHEHTCKOM CYeTe CyMMa IIePeYUCIIAeTCA IPUHUMAIOLIEMY OIIEPaToOpy.

11. IlpeacraBneHue npeTeH3MH/*KaI00HL B CBA3K C OOCIyXKUBAHUEM

11.1. AGoreHT, B CBS3U C 100031 IpeTeH3Me B CBA3K C 0OCIyKUBAaHUEM, MOXeT OOpaTUThCA B Tesie(OHHBIH LIEHTp OmepaTopa B
ycTHOU dopme, 1160 HAIIKCATH XATI00y.

11.2. YcnoBus mpencTaBIeHUA U paCCMOTPEHU IPeTeH3UN/KaI00bI IPUBeIeHbI Ha Be6-CTpaHUIle OIlepaTopa.
11.3. Oneparop paccMaTpHBaeT IpeTeH3HI0/ >KaI00y abOHeHTa 1 IPHHIMAET pelleHue B TedeHue 15 fHell OT ee IpeCTaBIeHHUA.

11.4. AGoment MmoxeT o6paturbcsi B CiayxO0y OOI[eCTBEHHOTO 3alUTHUKA IIpaB moTpe6uteneit mpu Komuccuu mo
KOMMYHMKAIIMAM, B CJIy4ae, eCJIi He COTJIACeH C pellleHHeM OIlepaTopa.

12. Cpok geiicTBus u nmpekpamenue JloroBopa

12.1. JloroBop BCTymaeT B CHIY CO JHA €ro IOJINCAHUA U AeHCTBYeT /10 ero IpeKpalieHus.

12.2. loroBop MOXeT GBITH IIPEKpallleH B CIeLYIOMIUX CIydasax:

12.2.1. Tlo uaunuaTuse aboHeHTA B JT1000e BpeMs, Ha OCHOBAHUY IIPE/ICTaBIEHHOTO B 0(HC OIlepaTopa 3asABIeHU.

12.2.2. B cryyae HeycTpaHeHHSA OCHOBAaHUH OZHOCTOPOHHETO OrpaHUYEeHNUA OKAa3aHUA YCIyT B TedeHUe 55 nHed.

12.2.3. BenencrBue HapyueHUsS aGOHEHTOM IIPeLyCMOTPEHHBIX TyHKTaMu 2.2.4-2.2.6 JloroBopa mpaBuUJI IOIB30BAHUS YCIYyTaMHU.
12.2.4. C nepeodopmieHreM aGOHEHTCKOTO HOMepa Ha JPYyToe JIMIIO.

12.2.5. Eciiu 6yzeT ocylecTBIeHO IOPTHPOBaHYE aGOHEHTCKOTO HOMepa M3 CETH OIlepaTopa.

13. OrBercrBeHHOCTB
13.1. CTopoHBI BO3MEWIAIOT PYT LPYTY Yilepd, IprunHEeHHBIH HapylleHneM yciaoBuii Jlorosopa.

13.1.1. AGoHeHT BO3MelaeT OIEPATOPy IOATBEPXKAEHHBIM UM yuiep0, IPUYNHEHHBIM BUHOBHBIMU AEHCTBUAME, BBI3BAaHHBIH
HEBBIIOTHEHUEM MM HeHaIeXXalluM BIIOTHEeHIe IPeSyCMOTpeHHBIX JJoroBOpoM 0613aTeIbCTB.

13.1.2. OTBeTCTBEHHOCTH OllepaTopa II0 BO3MeEIeHUIO yiepba abOHEeHTy OrpaHUYMBAETCA BBIIIATON aOOHEHTY KOMIIEHCAIUH B
COOTBETCTBUU C MyHKTOM 5.6 JloroBopa.

13.1.3. OnepaTop 0CcBOGOXAaeTCs OT 06A3aTeNIbCTBA IO yIUIATe KOMIIEHCAIIMH, eCIM IIOMeXU C OKasaHWeM WM TIpeKpalleHue
OKa3aHUA YCJIyT 00yCIIOBJIEHO CIy4asMU, IpeyCMOTpeHHbIMY TyHKTamu 5.3; 5.5 [lorosopa.

14. Ilepepaua mpaB u o6A3aHHOCTEH

14.1. AGoHeHT uMeeT IIPaBO, TOJIBKO B CJIy4ae COIJIACHS OIIepaTopa, lepeaTh TPeTheMy JIUILY OolpeZiesleHHbIe JJoroBOpoM IIpaBa
1 00s13aHHOCTH. Y Ka3aHHAsI OTOBOPKA He MCKII0YAeT IIpaBa OIlepaTopa IMOJIyIUTh IIPeJIOKeHHOE BRITOIHEHNE OT TPEThero JINLA.

14.2. OmepaTop wuMeeT IIpaBO IepefaTh TpeTheMy JIMIy OIpelesleHHble JlOrOoBOpOM IpaBa M OOS3aHHOCTH ITyTeM
IIpeZBapUTEIFHOTO YBeZOMIEHUA a60OHEHTAa.

15. 3axmounTeIbHEBIE MOIOXEHUI

15.1. ,ZLOI‘OBOP COCTaBJIEH Y1 MCTOJIKOBBIBAETCA B COOTBETCTBHUHU C 3dKOHOAATEJIbCTBOM FPYSI/II/I.



15.2. B cry4ae moAmucaHHUA HACTOAIIETO JOTOBOPA B 3JIEKTPOHHOM (DOpMe, CTOPOHBI COIJIANIAIOTCA U IIOATBEPXKIAIOT, ITO
9JIEKTPOHHAA MOIINCH, IPOCTABJIEHHAA CTOPOHO U/MIK €€ Ipe/icTaBUTeIeM Ha JOKYMEHTe, UMeeT Ty JKe IOPUIAUIECKYIO CHIY,
YTO M HMOANUCH Ha GyMakHOM (MaTepuanbHOM) HocuTese. JI1060ii 57IeKTPOHHBIH SK3eMILIAP HACTOAIIETO JOTOBOPA CUMTAETCH
OpPHUTHHAIOM U 00JIaZjaeT TaKoi XKe I0pUAUIEeCKOH CHUIIOHN, KaK U JOKyMEHT Ha OyMa)KHOM HOCHTEJE.

15.2. AGOHEHT OATBEPKJAET, YTO ITOTHOCTHIO O3HAKOMMUJICA M COTJIACEH C YCJIIOBUAMU aGOHEHTCKOTO JOTOBOPA.

15.3. Cmopsl, BO3HHMKIINE HAa OCHOBaHMM JlOroBopa, CTOPOHBI pelIaloT IIyTeM B3aMMHOTO COTJIACOBAaHMA, a B Ciydae
HeJOCTIKEeHHUSA COTJIAlleHus, — obpamaroTcsa B TOMIICCKUi TOPOJCKOI Cy .

15.4. Tlomxas nmbo yacTUYHAA HeJENCTBUTEIBHOCTh OTAENBHBIX yCIOBUM, craTeil JloroBopa He BIMAET HAa JPYTHe YCIOBUA
Jorosopa.

15.5. JloroBop cocTaByieH Ha TPY3HHCKOM f3BIKe, B IByX MMEIOIIUX PaBHYIO IOPUIUIECKYIO CUIY dK3eMIULIpax, II0 OZHOMY AJLA

CTOPOH.



